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1.

INTRODUCTION:

The Expedience of Entry, Service, and Referral report highlights and summarizes a number of useful
aspects of the service delivery process. The report explores not only what is going on within your
program, but what is going on between your program and the other programs with whom you
collaborate. Thus the report is useful not only for program management, but for Coordinated
Assessment as well. Explore not only data entry timeliness, but also timeliness of service delivery.

These reports can be run by case managers to see how quickly their clients are receiving services,
for those interested at the program level in the timeliness of data entry and service delivery, and
Executive Directors and funders with a stake in the processes of data entry timeliness and
Coordinated Assessment. Note: Depending on the openness of your implementation, some
stakeholders may be limited in their view of the data.

Use of this report can be specified in the narrative section of the HMIS APR as part of a plan to
ensure data entry timeliness. The report can be run as specified by that plan. The report should
also be run as needed to ensure the referral process for Coordinated Assessment is proceeding as
desired.

Prerequisites and workflow requirements: This report requires the use of entry-exits for the
programs included in the report and the use of different providers for those sending the referrals
and those receiving the referrals.

Compatibility and system requirements: This report requires ServicePoint 5x and ART 3x.

REPORT INSTRUCTIONS AND PROMPTS:

The easiest way to start using this report is to navigate to the automapper. This is a folder that has
the reports automatically mapped to your site, so that you don’t have to map them yourself. You
can navigate to the automapper as shown in Figure 2.1, below:

Figure 2.1
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Requests for additional information concerning the report function/design should be directed to
Bowman Systems’ Customer Support Specialist (CSS) staff.
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How to run: Upon opening the report, the User will be prompted (see Figure 2.2) to specify
parameters which control the data returned by the report. Once the User has provided these
parameters by responding to the user prompts, a green check-mark will appear next to each field
to indicate that a selection has been made. The User should then single-click the “Refresh Data”
button to generate the report.

Figure 2.2

Prompts X
Reply to prompts before running the querny.
M__E0A Provider Default Provider |
v =+ Select Providers for Report: Bowman Systems, LLC(0};1 ABC Shelter for Women and...

EDA Provider -Default Provider-
W Enter Start Date: 6M/2012 12:00:00 AM
il Enter End Dete FLUS 1Dey: TM/2012 12:00:00 AM

Refresh Values T2 EDA Provider

To see the content of the list, please clidk the

Refresh values button

[ > | |—D|:—fE|uIt Provider-

[<]

The user prompts contained in this report are:

1. EDA Provider: The user should select the EDA provider to run the report as, or leave it at
the "-Default Provider-" if the default has the appropriate security level.

2. Select Provider(s): Click the “refresh list” icon and wait for the left window to refresh. Now
select the providers to include by highlighting them in the left window and moving them
into the right window using the right selection arrow

3. Enter Start Date: The user should type in, or select from the calendar, the start date of the
report.

4. Enter End Date PLUS 1 Day: The user should type in, or select from the calendar, the end
date for the report plus 1 day. For example, if the desired End Date is January31, 2013 then
February 1, 2013 should be entered/selected.
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3. DESCRIPTION AND LAYOUT:

3.1.TabA -

Summary

This tab contains the summary information for Entry, Service and Referral expedience.

Figure 3.1
Expedience of Entry, Service, and Referral
Summary
Report Dates: 6/1/12 - 6/30/12
Expedisnce of Entry Creation:
what I the length of ime betwesn clients entering the program and the record creation In SandcsPoint?
Cverall:
AuerageE | 193
Medlare 1
Same Provigen
Average: | -
Medlant | -
Diffesent Provicer:
Ayerage 103
Medlant | 1
Expedience of Service Crealion:
Wit Is the langth of ime bebwean cients recalving a ssnics and the recond creation In SenicsPoint?
Overail:
Average | 0G0
Medlant 7
Same Prowigen
Auerage | T35
Medlant | 1
Diffesent Provider:
Average | 1081
Medlare 7
Expedience of Sarvice Dallvery After Entry.
what I the length of ime betwesn clients sntsring 3 program and recsiving a semvice?
Overal:
Auerage | 5033
Medlan | 0
Same Prowiger
Average 009
Medlare ©
Diffesent Provider:
Auerage 0
Medan ©
Cansoned CDsarvation (No Svs)
Auerage 4075
Medlan, 400
Expedience of Service Dellvery After Refermal:
Wihiat Iz the langth of ime batwesn cllsnts recalving a referral and recaving 3 ssnies?
Overail:
AverAge | IT30E

Section Explanations:

Expedience of Entry Creation: This section displays the Average and Median difference
in days between the date a Program Entry is added to the system and the Start Date
selected when the Entry/Exit is created. The overall average is given along with the
average for Same Provider and Different Providers.

Expedience of Service Creation: This section displays the Average and Median
difference in days between the date a service is added to the system and the Start Date
selected when the service is created. The overall average is given along with the
average for Same Provider and Different Providers.

Expedience of Service Delivery After Entry: This section displays the Average and
Median difference in days between the date a Program Entry is added to the system and
the date the first service is created. The overall average is given along with the average
for Same Provider and Different Providers and includes services provided as well as
where the service has not yet been provided (Censored Observation).

Expedience of Service Delivery After Referral: This section displays the overall Average
and Median difference in days between the date a referral is created and a service is
provided for that referral.

Bowman Systems
ART Gallery Report
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3.2TabB -

Entry Creation

This tab contains detail information about the expedience of Entry Creation.

Figure 3.2

Expedience of Entry, Service, and Referral
Expedience of Entry Creation
Report Dates: 6/1/12 - 6/30/12

Client |d

3T Client Unique Id EE Id 40 Provider Creating User Creating EE Added EE Provider Id Date Lag
Ppj Puljzgagd Byyy db Rwseolypu Yxidnaldy Trvem
F132 | wymDOIOT954EODAES2 | 451842 | Yo JOQUEWWNKU VWP 21 Kwznyvikn{141) MW Yabb2T15) S22 |{2757) EiAID12 1
Ppj Puljzgagd Byyy db Rwseolypu Yoanaiav Tmvzm
117018 | coomDE09195005425530 | 454121 | Ypg Jogorwwxu Vwp 2 Kwznywikh(141) Mt YebbZT15) BEAEI2 {2T57) [zl el
Ppj Puljzgagd Byyy db RWSSolypu Yxidnaidy Tmwem
169256 | bhim11051975b5500500 454122 | Ypg Jogcrwwxu VTwp 2 Kwznywikh(141) Mitw Yabb2715) BEAHZ (2T57) ez | 1

R ol R e e e e R e i R = S SRR il R e s R S i R A SR i e i e i

Diate Entry

Column Explanations:

Client Id: This column displays all of the Client Ids for the clients included in the report
range.

Client Unique Id: This column displays all of the Client Unique Ids for the clients
included in the report range.

EE Id: This column displays the Entry/Exit Id assigned to each client for the report range.
It is possible for a single client to have more than one Entry/Exit in the report range.
Provider Creating: This column displays the name of the provider creating the
Entry/Exit.

User Creating EE: This column displays the name of the user who created the
Entry/Exit.

Date Added: This column displays the date the Entry/Exit was added to the system.
EE Provider Id: This column displays the Entry/Exit Provider Id.

Entry Date: This column displays the Entry Date selected when the user created the
Entry/Exit.

Lag: This column displays the difference in days between the Entry Date selected and
the Date Added.

Bowman Systems
ART Gallery Report
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3.3 Tab C — Service Creation

This tab contains detail information about the expedience of Service Creation.

Figure 3.3

Expedience of Entry, Service, and Referral
Expedience of Service Creation
Report Dates: 6/1/12 - 8/30/12

Client Id Service Id Date Start
204 Client Unique 843 Provider Creating User Creating Service Added Service Provider Id Date Lag
2455 EfxD5232002KES0D5S] = 3452385  Uaysqinx Odovil Uxdf Tljskzpgs SWM{E325) Thwiwelp Rxfz[2833) E/1872012 1 ABC Shelter for Women and Familles{8325) 8152012 3
13051 Eyxm12051953K 1500650 3452883 | Uaysgrhinx ooy UsDf TI5KZpgs GWN{E225) Tratwelp Rxfz(2833) 1372012 |1 ABC Shelter for Women and Familes{5325) B152012 3
15058 IEXDB09 1953000530 | 3434980 | Uaysgmnx Odcvl Ui Tljskzpgs QVNIEIZS) KRrybiwiq Yipes{2425) SEZ012 | 1 ABC Shelber for Women and Familes{5325) EiS2012 1
21312 fwymD3 1013546003652 | 3431506 | Yppg Jogorwwoos Wiwp i Kwenyfih(141) Mtnw Yebt{ZT15) G202 | Ypq Jbgoreanu Wiap 2 Kazmyvikh) 121) Bid2012

B i i e

Column Explanations:

e Client Id: This column displays all of the Client Ids for the clients included in the report
range.

e Client Unique Id: This column displays all of the Client Unique Ids for the clients
included in the report range.

e Service Id: This column displays the Service Id assigned to each client for the report
range. A client may have more than one service displayed.

e Provider Creating: This column displays the name of the provider creating the Service.

e User Creating Service: This column displays the name of the user who created the
Service.

e Date Added: This column displays the date the Service was added to the system.

e Service Provider Id: This column displays the Service Provider Id. Only services added
during the Entry/Exit date range are included in the report.

e Start Date: This column displays the Start Date selected when the user created the
Service.

e Lag: This column displays the difference in days between the Start Date selected and
the Date Added.
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3.4 Tab D - Service Delivery First

This tab contains detail information about the expedience of service delivery after program entry
for the first service provided only.

Figure 3.4

Expedience of Entry, Service, and Referral
Expedience of Service Delivery After Entry (First Service After Entry)
Report Dates: 6/1/12 - 8/30/12

Client

L

Id Client Unique Id 10 EE Provider User Creating EE Entry Service Provider Service Start Lag

37 Date Date
Pp| Pulzgaqd Svyy do Rwseclypu Yxldnaldy Pp| Pullzgaqd Bvyy db Rwseolypu Yxidnaidy

21312 bwymDa 101 9541600a552 451842 Trmvam{2757) Mftmw Yebt{2715) BM2012  Tmwam{ZT5T) Nifinw Yeabi[271E) S401Z b
Pp| Pulzgaqd Bvyy do Rwseolypu Yxionaldy

117019 coomOE091 95505426530 | 454121 TrvamiZ7sr) Mt Yent{ZT 16) B/ZBZ012 | Ypg Jogeraw VIR 2| Kazmyvikh) 141) W Yatt{2T15) S22 o
Pp| Pulizgaqd Bvyy do Rwseolypu Yxidnaldy
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First Service After Entry

EE Service

EE Id User Creating

Column Explanations:

Client Id: This column displays all of the Client Ids for the clients included in the report
range.

Client Unique Id: This column displays all of the Client Unique Ids for the clients
included in the report range.

EE Id: This column displays the Entry/Exit Id assigned to each client for the report range.
It is possible for a client to have more than one entry/exit per report period.

EE Provider: This column displays the name of the provider creating the Entry/Exit.
User Creating EE: This column displays the name of the user who created the
Entry/Exit.

EE Entry Date: This column displays the date the Entry/Exit was added to the system.
Service Provider: This column displays the Service Provider of the first service after
program entry.

User Creating Service: This column displays the name of the user who created the
Service.

Service Start Date: This column displays the Entry date selected when the user created
the Service or the last date of the reporting period if no service was provided (Censored
Observation).

Lag: This column displays the difference in days between the Service Start Date selected
and the Entry/Exit Entry Date.

Bowman Systems
ART Gallery Report
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3.5 Tab E — Service Delivery All

This tab contains detail information about the expedience of service delivery after program entry
for all services provided.

Figure 3.5
Expedience of Entry, Service, and Referral
Expedience of Service Delivery After Entry (All Services After Entry)
Report Dates: 6/1/12 - 6/30M12
All Services After Entry
Client EEId EE User Creati Service
Id Client Unique Id 13 EE Provider User Creating EE Entry Service Provider 525' reating Start Lag
5 Date srvics Date
Poj PulZgagqd Svyy do RWSEolDU YXIEnaloy Pp] Puljzgaq Bvyy ob Rwssolypu
BWYmAIS 101 35415003652 TMEm{Z757) Nftmw Yebt{2716) 42012 Yxiinalay TmvZmi27sT) N Yabt(2718) GIArZ012 0
Poj Pulmgaq am do Rwseolypu Yxldnaldy Py =ujz,aqd Bvyy db Rwseolypu Yadnaidy
twymiS 101 35415003652 TIVZmZr MW Yebt{27 16) S42012 | Tmvam(27s Nfimw Yabif27 16) Bi52002 0
Pal Pulzgaqu Evyy do Rwseolypu Yxldnaldy e Pujzgaqd Bvyy db Rwseolypu Yaxidnaidy
WYTAIS 101 8545003652 TMEm{Z757) MW Yebt|2716) 42012 | TMvam(275T) NTW YeDi[2T 16) GIE2012 ]
Poj PulZgaqd Evyy oo RWSEolyu YXIEnaloy Ppj PUllzgaqd Byyy db RWsealypu Yoonaidy
Ty 101 35485003652 TMVEm{7s7) MW Yebt|2716) &42012 | Tmwam(Zrar) NTW Yepi[2716) 7202 o
Poj PulZgagd Evyy oo RWsSeolypu YXIiEnaloy Ppj PUllzgaqd Byyy db RWsealypu Yoonaidy
twymia 101 35405003552 TMVZmZTST) Mt Yebt/2715) S42012 | Tmwzm{Z75T) N Yebi{27 16) B82012 ]
Poj PulZgaqa Svyy do RWSEolDU YXIEnaloy Ppj PUllzgaqd Bvyy db RWSEOlypu Yoonaidy
by 104 354L5003652 TMvam{Z757) Mftw Yebt{2715) A2012 | Tmwzm(ZT5T) Nftnw Yebi{2718) BIAZ012 ]
Poj PulZgaqd Evyy do RWsSeolypu Yxignalay 2y Pu}zgaqu By db RWsealypu Yxanaidv
twymiIE 101 354t500a652 Tram{Z757) Mftmw Yebt{2715) 42012 | Trvam(ZT5T) Nftnw Yebi[2718) G212 | O
Poj PulZgaqd Evyy do RWSE0lyU YxiEnalay Py =u12,aqc| Buyy db RWsealypu Yxanaidv
Wy 101 35415003652 TMVZM{27ST) MW Yebt{27 15) S42012 | Tmvam(2 NTW Y2Di271E) 6112012 | 0
Po] Pu[zgaq:l Bwvyy do Rwseclypu Yxidnaldy Ppj PLljzgaqd Bwyy db Rwseolypu Yxidnaidy
WYmIZ 101 35415003652 TMzmiZEr NImw Yebt2718) G42012 | Tmvam(Z NTW Y2Di271E) 622z 0
] Pulzgaq Ewvyy do Rwseclypu Yxidnaldv Ppj =L.Ijz,aqd Bwyy db Rwseolypu Yxidnaidv
Wy 101 35415003652 TMEmiErsy) MW Yebt{27 18) 42012 | Tmvam(Z NTW Y2Di2T1E) 621z | 0
21312 451842 Pp] Pulzgaqd Svyy do Rwseolypu Yxidnaldy Ppj PLljzgaqd Bwyy db Rwseolypu Yxidnaidy
BWYmAIS 101 35415003652 mn:z:-‘ﬁ. Nftmw Yebt{2716) 2012 vazrnfz*&. } Fiyyyshi Enoovs(2146)  &M32012 | O

Column Explanations:

Client Id: This column displays all of the Client Ids for the clients included in the report
range.

Client Unique Id: This column displays all of the Client Unique Ids for the clients
included in the report range.

EE Id: This column displays the Entry/Exit Id assigned to each client for the report range.
EE Provider: This column displays the name of the provider creating the Entry/Exit.
User Creating EE: This column displays the name of the user who created the
Entry/Exit.

EE Entry Date: This column displays the date the Entry/Exit was added to the system.
Service Provider: This column displays the Service Provider.

User Creating Service: This column displays the name of the user who created the
Service.

Service Start Date: This column displays the Entry date selected when the user created
the Service.

Lag: This column displays the difference in days between the Service Start Date selected
and the Entry/Exit Entry Date.

Note: The service that is bolded is the First Service after entry and the one used to
calculate the lag.
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3.6 Tab F — Service After Referral

This tab contains detail information about the expedience of service delivery after a referral is

created.
Figure 3.6
Expedience of Entry, Service, and Referral
Expedience of Service Delivery After Referral
Report Dates: 6/1/12 - 6/30/12
Client Svs - -
- . Service Code . Referral . . User Creating SvalCens
I:z Client Unique Id I«lee;:‘l1 Id Description Referral Provider Date Service Provider Service | Referral | Start Dats Lag
- Medical Expensa
A2 pymoginissasngass:  JoonHE e Cajfigmp Nghmmbdo og Rhaxrgiha(T308) B2 Jp] Ebighjj1552) TESENE | 362
. a4geqzs Medical Expense MenfEny Kahposs ERNT du Bgtvovgr . o )
135y |CYOTIZ211950054005E3 Assistanca eI T2 Jp] Ebighij1552} RS | 413
o 2543420 Medical Expense ) -
CYOT1221106005400553 Assistance Croxzv STtteyvi 6m PIWZygei(Ta11) aTRe2 Jp] Ebighjj1552) TSI | 413
- 34g4149 Medical Expense MenfEny Kahposs ERNT du Bgtvovgr ) o
AENTEI20199 134206330 Assistance g B2 Jp] Ebighjj 1552} TrRSMA | 406
143860 T
B9 2619636652200 = asstance Croxzv STtteyvi 6m PIWZygeii(Ta11) s112012 Jp] Ebigljj 1552} TISEME | 409
172898 3447237 Wiedcal Bxpense
=53 | gmis20128T1400ID00 37| Assistance Croxzv Sftteyvl em Pwzygeld(T311) [ 1-L0E] Jp] Ebighji 1552} TSR3 | 410
an. Rigrr it Kgpg Voscl)] yt Rfmxe Wit
e7aa | NMII2B19E20003184 | . RentPayment Assstince  (2542) E2012 Kimgu Ynwtwwlanon(305¢ TIZSRO13 | 2
. : 1 The Grearer Grean Bay Sheltar Frogram
tm 1126138 24000a154 Rent Fayment Assistanca (&122) Kmgu Ynwmwwiahon[30 &21.2012 2
e 1cmge MEQICE Expensa
1423 empgtagens00esy | o 1R s Crozv STHteyvi 6m PIWZygeiaTa11) E2E012 Jp] Ebighy{ 1552} TSR3
on_ane il

Column Explanations:

e Client Id: This column displays all of the Client Ids for the clients included in the report
range.

e Client Unique Id: This column displays all of the Client Unique Ids for the clients
included in the report range.

e Svs Need Id: This column displays the Service Need Id for each referral or service
provided. A client may have more than one Service Need Id for the report period. Data
is grouped by the Service Need Id.

e Service Code Description: This column displays the Service Code Description for each
referral or service provided.

e Referral Provider: This column displays the name of the provider making the referral.

e Referral Date: This column displays the date of the referral.

e Service Provider: This column displays the Service Provider for the service provided
based on the referral.

e User Creating Service/Referral: This column displays the name of the user who created
the Service/Referral.

e Service/Cens Start Date: This column displays the date of the service provided or the
Censored Observation (indicator that there is no service provided) for the last date of
the reporting period.

e Lag: This column displays the difference in days between the Referral Date and the
Service Start Date or the last date of the reporting period of no service was provided

Note: The first referral for a service is bolded. The first service for a referral is bolded
and italicized.
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3.6 Tab G — Additional Information

This tab contains additional information regarding prompts used in the report and provides a listing
of providers, client counts and Entry Exit Counts.

Figure 3.6
Expedience of Entry, Service, and Referral
Summary
Report Dates: 6/1/12 - 6/30/12

User Prompt Field Value Selected

EDA Provider: -Default Provider-
Bowman Systems, LLC({0);
1 ABC Shelter for Women and Families(8325);
1 10th Street Shelter[2055);
' pq Jogorsasu Vwp zi Kwanywfkh{141};

Select Providers for Report: Qn. Rtdrtif ft Kqpg Voxcljj yt Rfmee Wit(2542)
Enter Start Date: 6r1/2012
Enter End Date PLUS 1Day: 72012

Expedience of Entry Creafion:
Entry Exit Provider Creating Count Clients Count EEs

¥pg Jogorwwsou Viwp zi Kwznywfich(141) a7 40
Entry Exit Provider Count Clients Count EEs
Ppj Puijzgagd Bvyy db Rwseolypu Yxddnaldy Tmvami{2757) a7 40

Expedience of Service Creation:
Service Provider Creating Count Chents Count EEs

n. Rignif ft oxclii yi Rfpnxe Wit 25

Column Explanations:

e Column 1: The first column provides the name of the Provider Creating or the Provider
for Entry/Exits, Services and Referrals Created. Data for each tab may be pulled in for
different providers. For each tab in the report providers may appear in multiple tables
due to the way data is pulled for the report. For additional information on the way data
is pulled in refer to Technical Notes section.

e Count Clients: This column provides the count of clients in the selected date range.

e Count EE’s: This column displays the count of Entry/Exits in the selected date range.

This number may be higher than the client count as a single client may have more than
one entry exit.
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4. INPUT CONTROLS:

4.1 Tab B — Entry Creation

Figure 4.1

Input Controls - Tab B - Entry Creation g

Provider Same/Different A m xR

@ All values
“) Diff

") Same

b3

When Dated?

@ All values

(7 Back Dated

") Same Date

b3

User Creating Entry Exit

All values -

T ety G~ ot BB i i e e

Input controls include the following:

1) Provider Same/Different — this input control allows the user to limit the data set to reflect
whether the EE Provider Creating was the same or different from the EE Provider Id.

2) When Dated? - this input control allows the user to limit the data set to all values, only
back dated values or values on the same date

3) User Creating Entry Exit — this input control allows the user to filter data to the user
creating the Entry Exit.
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4.2 Tab C - Service Creation

Figure 4.2

Input Controls - Tab C - Service Creation n

Provider Same/Different

i I

@ All values
@) Dniff

) Same

»

When Dated?

@ All values

(") Back Dated

) Same Date

»

User Creating Service

All values A

Input controls include the following:

1) Provider Same/Different — this input control allows the user to limit the data set to reflect
whether the Provider Creating was the same or different from the Service Provider Id.

2) When Dated? - this input control allows the user to limit the data set to all values, only
back dated values or values on the same date

3) User Creating Service — this input control allows the user to filter data to the user creating
the service.
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4.3 Tab D - Service Delivery First

Figure 4.3

Input Controls - Tab D - Service Delivery First &

Provider Same/Diff *

@ All values
) Diff
) Same

) Cens

el

User Creating Entry Exit

All values -

Input controls include the following:

1) Provider Same/Different — this input control allows the user to limit the data set to reflect
whether the EE Provider was the same or different from the Service Provider or for the
Censored Observation (no service provided).

2) User Creating Entry Exit — this input control allows the user to filter data to the user
creating the entry exit. Note: User Creating Service is intentionally omitted from this tab
for technical reasons.
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4.4 Tab E — Service Delivery All

Figure 4.4
Input Controls - Tab E - Service Delivery All 7
Provider Same/Diff S

@ All values

*) Diff

) Same

User Creating Entry Exit

»

All values -

»

User Creating Service

All values -

»

Display Only First Service

@ All values

_I First Service

R ol i D Gl iR

Input controls include the following:

1) Provider Same/Different — this input control allows the user to limit the data set to reflect
whether the Provider Creating was the same or different from the Service Provider Id.

2) User Creating Entry Exit — this input control allows the user to filter data to the user
creating the Entry Exit.

3) User Creating Service — this input control allows the user to filter data to the user creating
the service.

4) Display Only First Service — this input control allows the user to limit the data displayed to
only the first service provided.
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4.5 Tab F — Service After Referral

Figure 4.5

Input Controls - Tab F - Service After Referral R

User Creating Ref/Svs *

All values -

Input controls include the following:

1) User Creating Ref/Svs — this input control allows the user to filter data to the user creating
the Entry Exit.

5. ALERTERS:
5.1 Tab E — Service Delivery All

The service that is bolded is the First Service after entry and the one used to calculate the lag.

5.1 Tab F — Service After Referral

The first referral for a service is bolded. The first service for a referral is bolded and italicized.

Bowman Systems Page 16 of 20 0361 Expedience of Entry, Service and Referral
ART Gallery Report vl



6. DIMENSIONS USED:

6.1 Dimensions Common to All Tabs

Additional

. . Client Uid, Client Unique Id, Client Inactive
Dimensions

6.2 Tab A — Summary

Additional
Dimensions

Entry Exit Uid, Entry Exit Entry Date, Entry Exit Exit Date, Entry
Exit Provider Id, Entry Exit Date Added, Entry Exit Provider
Creating, Entry Exit User Creating, Right Now, Entry Exit
Inactive, Service Uid, Service Provide Start Date, Service Provide
End Date, Service Provide Provider, Service Date Added, Service
Provider Creating, Service Code Description, Service User
Creating, Service Provided, Service Inactive, Service Refer Date,
Service Referto Provider, Service Need Id

6.3 Tab B — Entry Creation

Additional

. . Entry Exit Uid, Entry Exit Entry Date, Entry Exit Exit Date, Entry
Dimensions

Exit Provider Id, Entry Exit Date Added, Entry Exit Provider
Creating, Entry Exit User Creating, Right Now, Entry Exit Inactive

6.4 Tab C — Service Creation

Additional Service Uid, Service Provide Start Date, Service Provide End
Dimensions Date, Service Provide Provider, Service Date Added, Service
Provider Creating, Service Code Description, Service User
Creating, Service Provided, Service Inactive

6.5 Tab D — Service Delivery First

Additional Entry Exit Uid, Entry Exit Entry Date, Entry Exit Exit Date, Entry
Dimensions Exit Provider Id, Entry Exit Date Added, Entry Exit Provider
Creating, Entry Exit User Creating, Right Now, Entry Exit
Inactive, Service Uid, Service Provide Start Date, Service Provide
End Date, Service Provide Provider, Service Date Added, Service
Provider Creating, Service Code Description, Service User
Creating, Service Provided, Service Inactive
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6.6 Tab E — Service Delivery All

Additional Entry Exit Uid, Entry Exit Entry Date, Entry Exit Exit Date, Entry
Dimensions Exit Provider Id, Entry Exit Date Added, Entry Exit Provider

Creating, Entry Exit User Creating, Right Now, Entry Exit
Inactive, Service Uid, Service Provide Start Date, Service Provide
End Date, Service Provide Provider, Service Date Added, Service
Provider Creating, Service Code Description, Service User
Creating, Service Provided, Service Inactive

6.7 Tab F — Service After Referral

Additional Entry Exit Uid, Entry Exit Entry Date, Entry Exit Exit Date, Entry
Dimensions Exit Provider Id, Entry Exit Date Added, Entry Exit Provider

Creating, Entry Exit User Creating, Right Now, Entry Exit
Inactive, Service Uid, Service Provide Start Date, Service Provide
End Date, Service Provide Provider, Service Date Added, Service
Provider Creating, Service Code Description, Service User
Creating, Service Provided, Service Inactive, Service Refer Date,
Service Referto Provider, Service Need Id

7. TECHNICAL INFORMATION:

7.1.

How the data are pulled:

This report utilizes four queries, all of which are based on the Client Universe.

a)

b)

d)

7.2.
a)

b)

7.3.

EE query: This query pulls active clients with active Entry/Exits by selected providers that
overlap the specified timeframe. This query pulls data either by the Provider Creating or
the EE Provider Id.

Svs query: This query pulls active clients with active Services by selected providers that
overlap the specified timeframe. This query pulls data either by the Service Provider
Creating or the Service Provider Id.

Referral query: This query pulls active clients with active Referrals by selected providers
that overlap the specified timeframe. This query pulls either by the Referral Provider or by
the Service Provider. Of those referrals, any service in the same Need Id are all pulled in.
After EE: This query pulls from the Entry/Exits in the EE query and displays active services
by active clients where the Service occurs within the Entry/Exit dates.

Technical notes related to use of Input Controls:

It is recommended that Input Controls be applied individually. Combining input controls in
this report may result in limiting the results in a manner that is not intended.

Tab D (Service Delivery First) does not contain both user creating controls. These are
located on Tab E (Service Delivery All).

Modification options:

Modifications to this report are not recommended.
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8. MAPPING OBJECTS:

A listing of the report objects and their source universe and source folder is provided below.

QUERY NAME | OBJECT TYPE | FIELD NAME LOCATION
Client Uid Clients folder
. Client Unique Id Clients folder
Result Objects Entry Exit Uid Clients / Entry Exit (outer) folder
Entry Exit Entry Date Clients / Entry Exit (outer) folder
EE Entry Exit Exit Date Clients / Entry Exit (outer) folder
Client Entry Edit Provider id Clients / Entry Exit (outer) folder
Universe: _u Entry Exit Date Added Clients / Entry Exit (outer) folder
Entry Exit Provider Creating Clients / Entry Exit (outer) folder
Entry Exit User Creating Clients / Entry Exit (outer) folder
Right Now Date objects / Right Now folder
Filter Objects Client Inactive Clients folder
Entry Exit Inactive Clients / Entry Exit (outer) folder
Client Uid Clients folder
Client Unique Id Clients folder
Service Uid Clients / Services (outer) folder
SVS Service Provide Start Date Clients / Services (outer) folder
Client Result Service Provide End Date Clients / Services (outer) folder
Universe: u Objects: Service Provide Provider Clients / Services (outer) folder
Service Date Added Clients / Services (outer) folder
Service Provider Creating Clients / Services (outer) folder
Service Code Description Clients / Services (inner) folder
Service User Creating Clients / Services (inner) folder
Client Inactive Clients folder
Filter Objects: | Service Provided Clients / Services (outer) folder
Service Inactive Clients / Services (outer) folder
Client Uid Clients folder
. Client Unique Id Clients folder
Result Objects Entry Exit Uid Clients / Entry Exit (outer) folder
Entry Exit Entry Date Clients / Entry Exit (outer) folder
Entry Exit Exit Date Clients / Entry Exit (outer) folder
Entry Edit Provider id Clients / Entry Exit (outer) folder
élfiteer:tEE Entry Exit User Creating Clients / Entry Exit (outer) folder
- Service Uid Clients / Services (outer) folder
Universe: _u

Service Provide Start Date

Clients / Services (outer) folder

Service Provide End Date

Clients / Services (outer) folder

Service Provide Provider

Clients / Services (outer) folder

Service User Creating

Clients / Services (outer) folder

Service Code Description

Clients / Services (outer) folder

Filter Objects

Client Inactive

Clients folder

Service Inactive

Clients / Services (outer) folder

Service Provided

Clients / Services (outer) folder
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Referral
Client
Universe: _u

Result
Objects:

Client Uid

Clients folder

Client Unique Id

Clients folder

Service Uid

Clients / Services (outer) folder

Service Provide Start Date

Clients / Services (outer) folder

Service Provide End Date

Clients / Services (outer) folder

Service Provide Provider

Clients / Services (outer) folder

Service Date Added

Clients / Services (outer) folder

Service Provider Creating

Clients / Services (outer) folder

Service Code Description

Clients / Services (outer) folder

Service User Creating

Service Refer Date

Clients / Services (outer) folder

Service Referto Provider

(
(
Clients / Services (outer) folder
(
(

Clients / Services (outer) folder

Service Need Id

Clients / Services (outer) folder

Right Now

Date objects / Right Now folder

Filter Objects:

Client Inactive

Clients folder

Service Inactive

Clients / Services (outer) folder

9. REVISION HISTORY:

Version

Description of Changes

V1

Original version —BETA
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